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MoctaHoBneHue MNMpaButenbcTBa PP oT 21 ceHTA6pA 2020 r. N 1515 "O6 yTBepxgeHuUm
MpaBun okaszaHuA ycnyr oowecTBeHHOro nuTaHna"

FAPAHT:  Cwm. CpaBHuTenbHbIN aHanu3 IlpaBui okazanus yciyr obmecTBeHHOro nutanus 1997 u 2020
IT.

B coorBerctBuu co cTathel 39' 3akona Poccuiickoit deneparmu "O 3ammTe npas notpeburencii”
IIpaBurenscTBO Poccuiickoi @enepanny MOCTAHOBIISET:

1. VrBepmuth npunaraemsie [ IpaBuna okazanus yciuyr 00IIECTBEHHOTO ITUTAHHMS.

2. Hacrosmee mocranoBienue Bcrynaet B cuity ¢ 1 saBaps 2021 r. u geiictByer no 1 aaBaps 2027 r.

3. PocnorpebHam3opy obecrednTs MPOBENSHHE MOHUTOPHHTA MPAaBONPUMEHHUTETHHONW MPAKTHKH B
cthepe OOIECTBEHHOTO MUTAHMS C MpEACTaBICHHEeM Mokiana B [IpaBurenscTtBo Poccmiickoit denepamum mo 1
nrong 2021 r.

IIpencenarens IIpaBurenscTBa
Poccuiickoit ®eneparuu M. Muiyctus

YTBEPXOEHbDI

nocraHoeneHnem NpaButenbcTBa
Poccunckon ®egepaumu

oT 21 ceHTAGpPA 2020 r. N 1515

IMpaBuaa
OKa3aHHs yCJIyT 00IIeCTBEHHOT0 MUTAHUS

I'APAHT: Cwm. cnpaBky o [IpaBunax okazaHus yCIyr B pa3iHyHbIX cepax AesTeIbHOCTH

I. O01ue moso:KeHHus

1. Hacrosmue [paBuiia peryimpyroT OTHOIIEHUST MEXAY MOTPEOUTESIMA U MCTIOTHUTENSIME B cdepe
OKa3aHHs YCIIyT OOIIECTBEHHOTO MUTaHUSI.

2. [loHATHS, UCTIONIb3yeMbIe B HAacCTOSIUX [IpaBuiiax, 03HaYaroT CIICAYIOMICe:

"yenyrn" - ycinyru OOIIECTBEHHOrO IHMTaHUSA, IPEIyCMAaTPHBAIOIINE H3TOTOBJACHHE MPOMYKIIUH
OOIIIECTBEHHOI'O THUTAHUSI, CO3JIaHUE YCJIOBUI JUIS MOTPEOJICHUS W Pean3alii MPOAYKIHH OOIIeCTBEHHOTO
MUTAHUS ¥ WHOW THIEBON W HEMUINEBOW MPOAYKIUK (TIOKYITHBIC TOBAPHI) KAK HA MECTE M3TOTOBIICHHUS, TAK U
BHE €ro 10 3aKa3am;

"nopuma” - ompejencHHbI 00beM (Bec) TOTOBOrO OJIFOAA MPOAYKIMHM OOIIECTBEHHOTO MUTAHUS
(HamMTKa), OTIMYCKaeMOT0 MOTPEOUTEIIO 32 OMPE/ICIICHHYIO [ICHY.

[Monsatus "notpedbutens” u "vCnonHMTENL" NpUMEHSIOTCS B HAcTOSLIMX [IpaBuiiax B 3HAYCHUSIX,
yCTaHOBJICHHBIX 3akoHOM Poccutickoit denepanuu "O 3ammuTe npasB notpeouTenci'.

3. B coorerctBuu co ctaTber 11 3akona Poccuiickoit @enepanuu "O 3ammre npas morpeduteneir”
pexxuM  pabOThl HCIIOJIHUTEIS] JOBOIUTCA OO CBEICHUS TOTpeOuTeNeid W JIOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY HCTIOJIHUTEIIEM.

4. HcnonHuTeNns BOpPaBE CAMOCTOSITENBHO YCTaHABIMBATH B MECTax OKAa3aHUS YCIyT IMpaBuia
TIOBEIICHUS IS TTOTPEOUTENEH, He IPOTHBOPEUAIIie 3aKOHOIaTeILCTBY Poccutickoit Deaepanun.

5. WcnomHuUTeNb CaMOCTOSITEILHO OMNMpEeIsieT MepevyeHb OKa3bIBAEMBIX YCIYyT. [Ipu 3TOM mepeveHb
MPOU3BOJUMON M peanu3yeMod WM MPOAYKIUK OOLICCTBEHHOTO MUTAHUSA W (WMJIM) TOKYIHBIX TOBapOB,
COOTBETCTBYIOIIUX O0s3aTeNbHBIM TPeOOBAHUSIM HOPMATHBHBIX IPABOBBIX AaKTOB, YKa3bIBACTCSA B MEHIO
(mpelickypaHTe) UM UHBIM CITIOCOOOM, 00ECTIeUnBAIONINM TOJTy4YeHHe HH(POPMAaIlUU B HATJISTHOW M JTOCTYITHON
(opme B 1IeTIX NPaBHIIBHOTO BEIOOPA COOTBETCTBYIOIIUX YCIYT (IPOAYKIIIH).

6. HcnmomHurtenb o0053aH HMMETh KHUTY OT3BIBOB W TPEUIOKEHHUH, KOTOpass MpenoCTaBiseTcs
MOTPEOHUTEINIO 0 €ro TPEOOBaHUIO.

7. K oTHOWICHHSAM, BO3HUKAIONIMM MPU OKAa3aHWHU YCIYT B YacTH, HE ypETyJUPOBAHHOW HACTOSIIMMU
[IpaBunamMu,  NpUMEHSIOTCS  MpaBWiIa  NPOJAXH  OTHACNBHBIX  BHUAOB  IPOJOBOJILCTBEHHBIX |
HETPOJIOBOJILCTBEHHBIX TOBAPOB.

8. Hacrosimue IlpaBuna u 3akoH Poccuiickoit ®enmepanuu "O 3ammre mpaB mnorpeduteneil” B
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HarJAHON M JOCTYIHOM (opMe JOBOASTCSA UCTIOIHHUTEIEM 0 CBEACHUS IOTpeOnTeNeH.
I1. Uadopmanus 00 yeayrax

9. HcnonHuTens moMuMO HHGOPMAILIUMH, JOBEJICHHUE KOTOpoil mpemycMmorpeno crtatben 10 3akona
Poccwiickoit @eneparuu "O 3ammure npaB notpeduteneir”, 00s3aH TOBECTH 10 CBEACHUS MOTPEOUTENEH TaKxKe
Cley oIy o nHpopMaIuo 00 OKa3bIBaEMbIX yCIyrax:

TiepeyYeHb YCIYT U YCIOBUS UX OKa3aHUS;

HauMCHOBaHUE TWpeUlaraéMoil TPOAYKIUU OOIIECTBEHHOTO TMHUTAaHUS C YKa3aHHEM CII0CO00B
MIPUTOTOBJICHUS OJIFO]] ¥ BXOJISAIIMX B HUX OCHOBHBIX WHTPE/IUCHTOB;

cBezicHUs 00 oObeMe (Bece) MOPIUii TOTOBBIX OJIFOJI MPOYKIIMK OOIIECTBEHHOTO TUTAHUS U MOKYITHBIX
TOBApOB, EMKOCTH ITOTPEOUTEIBCKON Taphl MpejlaracMoi aJIkOrOJIbHON MPOIYKIIMK U 00beMe €€ MOPIIHY;

CBEICHUS O MHILIEBOM LEHHOCTH MPOAYKIUK OOIIECTBEHHOIO MHUTAaHUS (B TOM YHCIE KAJIOPUUHOCTB,
coJiepkaHre OCJIKOB, )KUPOB, YIJICBOOB, a TAK)KE BUTAMUHOB, MaKpO- M MHUKPO3JIEMEHTOB IPH J00aBICHHUH HX
B IIpOIIECCE MTPUTOTOBICHUS IPOAYKIIUU OOIIECTBEHHOTO TUTAHNSA).

10. Muadopmalust 0 mpoayKIMK W 00 ycIyrax AOBOAWUTCS 10 CBEICHHS MOTpeOWTENel MOCpeiCcTBOM
MEHIO, IPEHCKYypPAaHTOB WJIM WHBIMHU CTIOCOOAMHU, TPHUHATHIMH MTPH OKa3aHUH YCIIYT.

B MeHI0 (BMHHOI KapTe) HCIIONHHUTENEM YKa3bIBAIOTCS HAMMEHOBAaHHE ANKOTOJIHHOW IPOIYKIUH,
00BEM U IIEHA aJIKOTOJILHOW MPOIYKIMH B TOTPEOUTENHCKOM Tape, €CIIM UCTIONHUTEINb MPEiaraeT U peain3yer
QIKOTOJIFHYIO TIPOAYKIUIO B TOTPEOUTENBCKON Tape, U (WJM) HAMMEHOBAaHUE aJIKOTOJIBHON MPOIYKIMH, 00beM
Y TIeHa 32 TIOPIIMIO, HE TIPEBHIIIAONIY0 | JIUTpa aaKOroJIbHOM MPOAYKIMK (00BEM MOPIUU YCTAHABIMBAETCS IO
YCMOTPEHHUIO UCTIOTHUTEIIS).

11. TlorpeOutento JoKHA OBITH TPEJOCTABICHA BO3MOXKHOCTH O3HAKOMJICHHS C  MEHIO,
HpEHCKypaHTaMH, YCIOBUSMH OOCITY:KUBaHUs U WHOH mH(DOpMarmei, npexycMoTpenHoi nyHkramn 9 u 10
Hacrosmmx [IpaBuim, kak B 3aje, Tak ¥ BHE 3a1a 00CITy )KHBaHUS.

Ilena yciyru onmpenemnsieTcsi CTOMMOCTBIO TIPOIYKITNHU, YKa3aHHON B MEHIO (TIPEHCKypaHTe).

12. NUuadopmarius 00 UCTIOHATEE M OKa3bIBAEMBIX UM yCITyTax JOBOIUTCS 0 CBEIECHUS MOTpEeOUTENCH
B COOTBETCTBHHM CO CTaTbel 8 3akona Poccuiickoit ®enepannu "O 3amure mpas moTpeduTeiei'.

[loTpeburens BIpaBe IMONYYHUTH [OMOJHUTENBHYI0 WH(GOPMAIMIO O TOTPEOMTENBCKUX CBOWCTBAX
rpenaraeMoi MPOAYKIIMKA OOIIECTBEHHOTO MUTAHMS, a TakKe 00 YCIOBUSX MPUTOTOBIEHUS OO, €CIU ITH
CBEJICHUS HE SIBJSIOTCA KOMMEPUYECKOM TalfHOM.

II1. ITopsinok oxka3aHusl yCJAYT

13. Hcnonuurens 00s3aH OKa3aTh YCIYTYy B COOTBETCTBHH C INEPEYHEM YCIYT, MPEoyCMOTPEHHBIM
NMyHKTOM 5 Hacrosimux [lpaBwi, moOoMy moTpeOuTenro, oOpaTUBIIEMYCs K HEMY C HaMEpEHHEM 3aKa3aTh
YCIYTY B TEUEHUE BCETO PEKUMA PAOOTHI HCITOTHHUTEIS.

14. Tlpu mpenBapuTeNbHOM 3aKa3e Ha OKazaHHe YCIYyr OJWH OK3eMIUIIp JOKyMEHTa,
MTOATBEPKIAIONIETO 3aKIIOYCHHE JOTOBOpa 00 OKa3aHWW YCIyTH, BBIAACTCS mOTpeduTento u  (Wim)
HaIpaBIsieTCs B AJIEKTPOHHOM BHIE (€Ciu moTpeduTeneM BhIOpaH yKa3aHHBIA CI0c00).

15. UcnonHuTens 00s3aH 0Ka3aTh MOTPEOUTENIO YCIYTH B CPOKH, COITIACOBAHHBIE C TOTPEOUTETIEM.

16. Hcnomnurens o00s3aH OKa3bplBaTh YCIYT'H, KadyeCTBO KOTOPBIX corjacHo CTartbe 4 3akoHa
Poccuiickoii @enepanmu  "O 3amumTe mnpaB noTpeduteneil" cooTBETCTBYeT TpeOOBaHUSAM (€CiIH  OHH
MPEIYCMOTPEHBI) U YCIOBHAM 3aKa3a.

17. UcnionHuTtenb BOpaBe MPeUIOKUTh HOTPEOUTEIIO MPeIBapUTENBHYIO OILUIATy YCIYT, OIJlaTy Mocie
oT0opa OJIro/ WITK TTOCTIe TpUeMa MUIIHU JTMOO0 MPEUIOKUTh NOTPEOUTENI0 UHOH MOPSAOK OIUIATHI YCIIYT.

[Motpebutens 00s3aH OMIATUTH OKAa3bIBAEMBIC YCIYTH B MOPSIKE M CPOKH, KOTOPBIE COTJIACOBAHBI C
UCTIOJTHUTEIIEM.

HcnonauTens npu pacuerax 3a OKa3blBaeMblE YCIYTH BBIJAET MOTPEOUTEII0 KACCOBBIA UeK WM OJaHK
CTPOTOIl OTYETHOCTH Ha OyMakHOM HOCHUTeNne W (WJIM) HampaBiseT KacCOBBIM YeK WM OJaHK CTPOron
OTYETHOCTH TOTPEOUTENI0 B DJIEKTPOHHOU QopMe ¢ ydeToMm TpeboBaHuii 3akoHoOaTelibcTBa Poccuiickoit
®denepany 0 TPUMEHEHUHN KOHTPOJIbHO-KACCOBOM TEXHUKH.

18. Hcnonmaurtens o00s3aH 00€CHEYHTh BO3MOXKHOCTh MOTPEOUTENO0 TPOBEPUTH O0BEM (Maccy)
IpeyiaraéMoil eMy NpOXYKIHMH OOLIECTBEHHOTO MHUTAaHUS MOCPEACTBOM MPEIOCTAaBICHUS HEOOXOAUMBIX
CPEACTB U3MEPEHUSI.

19. Hapsiny c okazaHueM yciayr OOLIECTBEHHOTO NHTAaHHWS WCIOJIHUTENb BIPaBe MPEATIOKHUTH
MOTPEOUTENI0 MPUOOPECTH YCIYrd MO OpPraHU3alud JOCyra W Apyrde YCIyrd, OJHO3HAYHO yKa3aB Ha HX
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BO3ME3THBIA WM OE3BO3ME3IHBIN XapakTep M MPEAOCTaBHB BO3MOXHOCTH O3HAKOMHUTBCS C HEOOXOIUMOMN
nHpOpMAITUEH 0 TAKKX yCIyrax B COOTBETCTBHU ¢ MYHKTOM 9 Hacrosimux [Ipasun. [Ipu 3TOM B COOTBETCTBUM
co cTaTben 16 3akona Poccuiickoit ®enepanuu "O 3amure mpas moTpeouTenen:

WCTIONTHUTENh He BIIpaBe 0e3 corjacus MOTpeOUTeNs BBITOIHATE IOTOTHATENBHBIE YCIYTH 32 IJIary, a
TakKe BKIIOYATh B JOTOBOP (3aKa3) MHBIE PAacXOAbl (TUIATEXH, KOMHCCHH, IOIUIATHI, YaeBble W Ap.), HE
BKJIFOUEHHBIE B CTOMMOCTH TIPOAYKIMH, YyKa3aHHOW B MeHIO0 (TpeiicKypaHTe), W IIeHy BBIOpaHHBIX
OTpeOUTENEeM yCIYyT IO OPTaHU3aIluH TOCYTa U IPYTHUX BO3ME3IHBIX YCIIYT;

MOTpPeOUTENb BIpaBe OTKA3aThCs OT OMJIATHI TAKUX JOMOJIHUTENBHBIX YCIYr (PacxolIOB), a €CIHM OHH
OIJIaY€HBl, - TOTPEOOBATh OT UCTIOJIHUTENSI BO3BpATa YIJIau€HHOH CyMMBI.

20. OTka3 UCTIOMHUTENS TUOO0 TOTPeOUTENST OT HCIIOTHEHUS OTOBOpa 00 OKa3aHUH YCIYT BO3MOXKEH B
TOPSIZIKE M CiTydae, KOTOphIe YCTaHOBJIEHBI CTaThel 782 I'paxkaanckoro koaekca Poccuiickoit denepanuu u
ctaTben 32 3akona Poccuiickoii denepanuu "O 3ammre npas norpedutenei'.

21. 3a HewucromHEHHE WIM HEHAAJEXKallee MWCIOMHEHHE O0sM3aTeNbCTB MPH OKa3aHWH YCIyT
WCTIOTHUTENh HECET OTBETCTBEHHOCTh B COOTBETCTBHHM C [PaXOAHCKMM 3aKOHOAATElNIbCTBOM W
3akoHopaTenbCTBOM Poccuiickoit denmepariuu o 3amuTe Ipas moTpeduTemnei.

B cnyuae peanmzanmm MmOTpeOWTENIO TPW OKA3aHUM YCIYT OOIIECTBEHHOTO MHUTAHHUSA TOKYITHBIX
TOBapOB HEHAJUICKAIIETO KauecTBa MOTPEOUTENh TOIb3yeTCs MPaBaMu, MPelyCMOTPEHHBIMHE 1aBoN || 3akoHa
Poccuiickoit @eneparnuu "O 3ammure npaB notpeduTeneit'”.

22. Kontpons (Haznzop) 3a codmonenneM Hactosmux [Ipasun ocymectsisiercs @enepanbHoi ciyx00i
0 Ha/I30py B cdepe 3amuThl IpaB NoTpeduTeNeil u 6Jaromnoayyus 4eJoBeKa.
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